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Introduction

Installation Guide eBdesk eXpert Client

System required:

e Ms. Windows 2000 server or Advanced Server with
Service Pack 3, or Windows 2003

e Ms SQL Server 2000 Database

A. Preparation to Install

What should be installed before starting eBdesk
eXpert Client Installation

Before eBdesk eXpert Client installation process begin,
you must ensure first that these applications bellow have

been installed in your server:

1. eXpert server
2. eBdesk eXpander corporate portal

B. Installation Process
Get in eBdesk installer CD into CD-ROM. You will get a
directory that contains installation package of eBdesk

eXpert Client Knowledge Management Server

Installation process will be explained bellow.



eBdesk eXpert Client

Knowledge Management Server

[ eBdesk eXpert

Welcome to the eBdesk eXpert
Client Installation Wizard

pery

Knowledge

Itiz strongly recommended that pou exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have unning, Click Mext to continue the installation.

Knowledge

WARMING: This program is protected by copyright law and
EGEGENIENT

intemational treaties

Unauthorized reproduction or digtibution of this program, or any
portion of it, may result in severs civil and criminal penalties, and
will be prosecuted to the maximumn extent possible under law.

hitp: ivevew.ebdesk.com

=1ox|

< Back Cancel |

Figure I - 1: Installation Wizard of eBdesk eXpert

ii._% eBdesk eXpert Client Setup

=10 x|
License Agreement e@

“rou must agree with the license agreement below to proceed.

do nat accept the license agreement

< Back Mest » I

wise Installation ‘wizard

Reset | Cancel |

Figure I - 2: License Agreement of eBdesk eXpert

i'a‘!dl" eBdesk eXpert Client Setup

1]
User Information e@

Enter the follawing infarmation to personalize your installation.

Full Mame: Iinhn

Organization: IeE desk Limited

The settings for this application can be installed for the curent user or for all users that
share thiz computer. You must have administratar rights to install the settings for all
uzers. Ingtall this application for:

‘who Uses this compLitel

€ Only for me [jiohn)

“wize Installation wizard

< Back I Mext » I

Cancel

Figure I - 3: Customer Information Page
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Running Setup Portal

To install eBdesk eXpert Client Knowledge
Management Server, open directory of eBdesk eXpert
Client and then run eXpertClient. MSI.

Wizard setup will be displayed. Click [tet> | button
to continue installation process.

See figure 1-1

License Agreement

License agreement of eBdesk eXpert Client page will
be displayed. Select = | accept the license agreement radio

button to continue installation. To cancel installation
select i | do not accept the license agreement

Click 2> button to continue installation process.

See figure 1- 2

Customer Information Setup

Customer information page will be displayed. Fill
information like Name and organization.
Example: You fill “john” in Full Name box and fill
“eBdesk Limited” in Organization box.

Select  Anwone wha uses this computer  radio button if you
want every windows users can access eXpert Client
application that has been installed, or select
€ Brpfermefichn) i you want user windows only who
installed the process can access eBdesk eXpert Client
application.

Click 2= ] putton to continue installation process.

See figure 1- 3
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EX\Adly
This page is used to decide destination folder of eXpert @
Client application that will be installed. Click [ Bowe | to ) o _ _ o
. The Wise Installstion ‘Wizard will install the files for eBdesk expert Client in the fallowing
change default directory. folder
Tainstall into 5 different folder, click the Brawse button, and select anather folder

‘You can choose not to install eBdesk eXper Client by clicking Cancel to exit the Wise
Installation /izard

[ eBdesk eXpert Client Setup

eXpert Client Installation Folder

Destination Folder

Select a folder where the application will be installed.

Click 8> button to continue installation process.

See figure 1- 4.

Destination Folder
’V C:%Program FilesheBdeskh

Browse ‘

Wfise |nstallation Wizard

< Back Cancel

Figure I - 4: Destination Directory Page

=10 =]
@

Click the Back button ta reenter the installation information or click Cancel to ext
the: wizard

i'c!:“ eBdesk eXpert Client Setup

Begin Installation

Ready to Install the Application

Click Mext to begin installation.

After do the steps above, now you are ready to begin
installation process. Click L_¥%=_|button to begin
installation process.

See figure 1- 5.

wiige Installation Wwizard!

< Back Cancel

Figure I - 5: Begin Installation Process

J5 [l 3

i eBdesk eXpert Client Setup

Installation Process
Updating System
The features pou selected are currently being installed,

When the installation process running, progress bar from
installation will be displayed. Installation process will last
for a few minutes. Wait until progress bar is full, it means
that installation process finished.

See figure 1- 6
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@

Generating script operatiohs for action:

Updating component registration

‘wise Installation \wizard

Figure I - 6: Installation Process



Installation Process Finished

i1 eBdesk eXpert Client Setup i =100 %]

eBdesk eXpert Client has been Figure 1- 7 shows that installation process is finished.

successfully installed. Click L button to end installation process.

Click the Finish button to exit this nstallation,

hitp:iiwww. ebdesk.com

< Hack I Finizh I Cance| |

Figure I - 7: Installation Process Finished
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Appendix

Channel Figures of
eBdesk eXpert Client

Login Page

IP server or domain name in browser page.
Example: http.://localhost or http://ebdesk.com

And then click Enter. You will see the login page for eBdesk Corporate Portal Software. Fill User ID and Password
(Case Sensitive) as follow.

Example:

User ID : john

Password : john

Gexnpanderioginpage-Microsoft Internet Explorer E —[8]x

File Edt View Favortes Took Help

Lirks P My Vahoo! “¥p Yahoo! Mal 9 Yahoo! Mews W Yahoo! @] Customize Links &) Free Hotmal @] Windows Media €] Windows

SBeck - o - @D [8) A | Dsearch GFavorites (Bstory By S0 - 2 E & &

Address [&] hit:J152.168.50.5febhtminden2 il =] @

- EXPEaNoER
. corporate porial

@

Expander corporate portal software is an
integrated platform to deploy gateway to informa
tion and applications inside o7 outside sorparation
It connesls employees, managers. suplliers
partners, and cuslomers in a single infarmation
exchange

powered by

“Fdaok

Done [ [ |8 mkemet
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MyDesk Page

eXpert Menu

Welcome, john

| MyDesk | Personalization | Adrinistration | Tools | Sign Cut |

| Knowledge |

| eXpert | Builder | G % B
[l Browse G | O contents k]

El& Category List | Mo Category selected. |
7 Education
O Entertainment
# [ Hobby
1 Movie
[ Recreation
H [ Sport
H [ Travel

[ search G
Keyword ]

v Go

GMT+07:00
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MyDesk Page

eXpert Menu

Walzama, john
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MyDesk Page

Builder Menu

Welcome, john

| Knowledge |

| MyDesk | Personalization | Adrninistration | Toals | Sign Out |

| expert | Builder | Egr k]
[ categories 0 Entry G
“ o o @) ||
[ Education ] [E)
[ Entertainment ] [Er)
® ] Hobby =] (&)
] Movie =] [E)
[ Recreation ] [Er)
B[ sport =] (B
B[] Travel ] [Er)
GMTHO7:00
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MyDesk Page

Builder Menu

welcemne, john | MyDesk | Personalization | administration | Tocls | Sign Qut |

e

e !
I Enowledge

I expert | Builder | B’ HEI'
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™ & I ¥
il Efum"?" ;EJ _*Er] Currently available information
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B[] Hobby [ (B Topic Item
3 Movie (&) 13 — : . 11 Irnage
kad \ \ I'rwr in Ral
7 Recrastion (B m] I ggﬂ‘d“ .
. § COUME
H &y Sport (B (&) 5 Nows
54y Indonesia (] B Cal L
o~ i F 0 Shpper
H-+. 2 eah :E| ) :ﬁ_l 2 Free Channel
B Travel (B (B 1 Extenal db
B new | [E elete |
Page 1 af 1
'
Map
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