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Introduction  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
System required:  
• Ms. Windows 2000 server or Advanced Server with  

Service Pack 3, or Windows 2003  
• Ms SQL Server 2000 Database 
 

A. Preparation to Install  
 
What should be installed before starting eBdesk 
eXpert  Client Installation  
 
Before eBdesk eXpert  Client installation process begin, 
you must ensure first that these applications bellow have 
been installed in your server: 
 

1. eXpert server 
2. eBdesk eXpander corporate portal  

 
 

 

B. Installation Process 
 
Get in eBdesk installer CD into CD-ROM. You will get a 
directory that contains installation package of eBdesk 
eXpert Client Knowledge Management Server   

 
Installation process will be explained bellow.  
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eBdesk eXpert Client  
Knowledge Management Server 
 

 
 
Running Setup Portal  

 
To install eBdesk eXpert Client Knowledge 
Management Server, open directory of eBdesk eXpert 
Client  and then run eXpertClient.MSI.  
 
Wizard setup will be displayed. Click  button 
to continue installation process.  
 
See figure 1-1 

 

Figure I - 1: Installation Wizard of eBdesk eXpert 

 

 

 
Figure I - 2: License Agreement of  eBdesk eXpert 

 

License Agreement   
 
License agreement of eBdesk eXpert Client page will 
be displayed. Select  radio 
button to continue installation. To cancel installation 
select   . 
 
Click  button to continue installation process. 
 
See figure 1- 2 

 
 
 
 
 

 
Figure I - 3: Customer Information Page 

Customer Information Setup 
 

Customer information page will be displayed. Fill 
information like Name and organization.   
Example: You fill “john” in Full Name box and fill 
“eBdesk Limited” in Organization box.  
 
Select  radio button if you 
want every windows users can access eXpert Client 
application that has been installed, or select 

 if you want user windows only who 
installed  the process can access eBdesk eXpert Client 
application.  
  
Click  button to continue installation process. 
 

        See figure 1- 3 
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eXpert Client  Installation Folder 
 

This page is used to decide destination folder of eXpert 
Client application that will be installed. Click  to 
change default directory.  
 
Click  button to continue installation process. 
 
See figure 1- 4. 

 

 
Figure I - 4: Destination Directory Page 

 
 

Begin Installation  
 
After do the steps above, now you are ready to begin 
installation process. Click  button to begin 
installation process.  
 
See figure 1- 5. 
 
 

 

 
Figure I - 5: Begin Installation Process 

 
  

Installation Process 
 

When the installation process running, progress bar from 
installation will be displayed. Installation process will last 
for a few minutes. Wait until progress bar is full, it means 
that installation process finished.  
 
See figure 1- 6 

 

 

 
Figure I - 6: Installation Process 
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Figure I - 7: Installation Process Finished 

 

Installation Process Finished  
 
     Figure 1- 7 shows that installation process is finished. 
     Click  button to end installation process.  
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Channel Figures of  
eBdesk eXpert Client  

 
Login Page  
 

 
IP server or domain name in browser page. 
Example:  http://localhost  or http://ebdesk.com 
 
And then click Enter. You will see the login page for eBdesk Corporate Portal Software. Fill  User ID and Password 
(Case Sensitive) as follow. 
Example: 
User ID        : john 
Password     : john 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Appendix
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MyDesk Page 
 
 
 
eXpert Menu  
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MyDesk Page  
 

 
 

eXpert Menu  
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MyDesk Page 
 
 
 
Builder Menu  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Installation Guide eBdesk eXpert Client                                                                     9

 
 
 
 
 
 
 
 
 
 

MyDesk Page 
 
 
 
Builder Menu  
 

 
 
 
 

 


