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Pendahuluan

Panduan Instalasi eBdesk eXpert Client

Kebutuhan sistem:

e Server Ms. Windows 2000 atau Advanced Server
dengan Service Pack 3, atau Windows 2003

e Database Ms SQL Server 2000.

A. Persiapan Penginstallan

Apa yang harus di-instal sebelum instalasi eBdesk
eXpert Client dimulai

Sebelum memulai proses instalasi eBdesk eXpert Client,
anda harus memastikan bahwa aplikasi dibawah ini telah
diinstal di server anda:

1. eXpert server
2. eBdesk eXpander corporate portal

B. Proses Instalasi

Masukan CD installer eBdesk ke CD-ROM. Anda akan
mendapatkan direktori yang berisi paket instalasi eBdesk
eXpert Client Knowledge Management Server.

Langkah-langkah instalasi akan diterangkan sebagai
berikut:



eBdesk eXpert Client

Knowledge Management Server

X

[ eBdesk eXpert

pery

Welcome to the eBdesk eXpert
Client Installation Wizard
knowledge

Itiz strongly recommended that pou exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have unning, Click Mext to continue the installation.
Knowledge

WARMING: This program is protected by copyright law and
EGEGENIENT

intemational treaties
Unauthorized reproduction or digtibution of this program, or any

portion of it, may result in severs civil and criminal penalties, and
will be prosecuted to the maximumn extent possible under law.

hitp: ivevew.ebdesk.com

=1ox|

Cancel |

Gambar 1 - 1:Wizard Instalasi eBdesk eXpert

il_{.“ eBdesk eXpert Client Setup

] o3
License Agreement e@

“fou must agree with the license agreement below to proceed.

accept the license agreemenE
do not accept the license agreement

< Back HMest » I

o
(|

Wise Installation Wizard

Reset | Cancel |

Gambar 1 — 2: Kesepakatan Lisensi eBdesk eXpert
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i'a‘!dl" eBdesk eXpert Client Setup

User Information

Enter the follawing infarmation to personalize your installation.

Full Mame: Iiohn

Drganization: IeE desk. Limited

The settings for this application can be installed for the curent user or for all uzers that
share this computer. You must have administratar rights ta install the settings for all
uszers. Install this application far:

‘wize Installation Wizard

< Back I Hext > I

Caneel

Gambar 1 - 3: Halaman Informasi Customer
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Menjalankan Setup

Untuk menginstal eBdesk eXpert Client Knowledge
Management Server, buka direktori eBdesk eXpert
Client dan jalankan file eXpertClient. MSI

Halaman Setup Wizard akan ditampilkan. Klik tombol
et > | untuk melanjutkan proses instalasi

Lihat gambar 1-1

Kesepakatan Lisensi

Halaman kesepakatan lisensi eBdesk eXpert Client
akan ditampilkan. Pilih radio button
| accept the licenze agreement yntuk melanjutkan instalasi,

untuk membatalkan instalasi pilih radio button
= | do not accept the license agreement

Klik tombol %> | untuk melanjutkan proses
instalasi.

Lihat gambar 1- 2

Setup Informasi Customer

Halaman Informasi Customer akan ditampilkan.
Masukkan informasi seperti Nama dan Organisasi.
Contoh: Anda mengisi nama “john” pada kotak Full
Name dan mengisi “eBdesk Limited” pada kotak
Organization.

Pilih radio button & &rwone wha uses this computer jika anda
ingin setiap user windows dapat mengakses aplikasi
eBdesk eXpert Client yang telah diinstal atau pilih
radio button © Bnbformefion] jika anda ingin hanya user
windows yang melakukan proses penginstalan yang
dapat mengakses aplikasi eBdesk eXpert Client.

Klik tombol %= | untuk melanjutkan proses
instalasi.

Lihat gambar 1 -3



Folder Instalasi eXpert Client

Halaman ini untuk menentukan Folder tui'uan aplikasi

eXpert Client akan diinstall. Klik untuk
mengubah direktori default.

Klik tombol [H> | yntuk melanjutkan proses

instalasi.

Lihat gambar 1 —4.

Memulai Instalasi

Setelah anda melakukan langkah-langkah tersebut
diatas maka anda telah siap untuk memulai proses
instalasi. Klik tombol @ untuk memulai proses
instalasi.

Lihat gambar 1 — 5

Proses Instalasi
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i eBdesk eXpert Client Setup

Destination Folder
Select a folder where the application will be installed.

The Wise Installation ‘wizard will install the files for eBdesk expert Client in the following
folder.

Toinstall inta a different folder. click the Browse button, and select another folder.
“T'ou can choose not to install eBdesk eXpert Client by clicking Cancel to exit the Wise
Installation /izard

Destination Folder
’7 C:%Program FilesheBdeskh

Browse ‘

Wfise |nstallation Wizard

< Back Cancel

Pada saat proses instalasi sedang berlangsung, progress
bar dari instalasi akan ditampilkan. Proses instalasi akan
berlangsung beberapa menit sampai progress bar penuh
yang menandakan bahwa proses instalasi sudah selesai.

Lihat gambar 1 — 6
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Gambar 1 - 4: Halaman Direktori Tujuan

=101 =]
"

Click the Back button ta reenter the installation information or click Cancel to exit
the wizard.

i eBdesk eXpert Client Setup

Ready to Install the Application

Click Next to begin installation,

Wise Irstallation Wizard!

< Back Cancel

Gambar 1 - 5: Memulai Instalasi
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i'é" eBdesk eXpert Client Setup

Updating System
The features you selected are curmently being installed

Generating script operations for action;

Updating component registration

“wise Installation \wizard

Gambar 1 - 6: Proses Instalasi



Proses Instalasi Selesai

{5 eBidesk eXpert Client Setup 4 =100 x|
eBdesk eXpert Client has been Gambar 1 — 7 menunjukkan bahwa proses instalasi
p er' successfully installed. sudah selesai. Klik tombol

ey mengakhiri proses instalasi.

untuk

Click the Finish butlon to exit thes installation,

Management

hitp:/vww. ebdesk.com

< Hack I Finizh I Cance|

Gambar 1 - 7: Proses Instalasi Selesai
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Lampiran

Gambar Gambar Channel
eBdesk eXpert Client

Halaman Login

IP server atau nama domain di halaman browser.
Contoh: http://localhost atau http://ebdesk.com

Kemudian tekan Enfer. Anda akan dihadapkan dengan halaman login eBdesk Corporate Portal Software. Masukkan
User ID dan Password (Case Sensitive) anda sebagai berikut:

User ID : john

Password : john

Hexnpanderloginpage-Microsoft Internet Enplorer i =TS

Fie Edt View Favortes Took Help |

Links "7 Py Vahoo! %P Yahoo! Mal e Yahoo! Mews W2 Yahoo! @] CustomizeLinks &) Free Hotmal @] Windows Media  &]Windows

GBack + = - (D [ A | Qoearch GFavorites CfHstory | By S5 0 - H B & &
Address [#] hitpi/j152.168.50. hiril | P

. EXPranoER
. corporate portal

@

Expander corporate portal software is an
integrated piatform to deploy gateway to informa
tion 2nd applications inside o7 outside corporation
It connecls employees, managers, suplliers
partners, and customers in a single information
exchange

powered by

Done [ [ | mkemet
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Halaman MyDesk

Menu eXpert

Selamat datang, john

| Knowledge |

| MyDesk | Personalization | Administration | Taols | Sign Out |

| eXpert | Builder | G %G
[} Browse [ Contents Gz

E &y Daftar Kategori
(O] Hiburan
7] Hobby
[ olahraga
&5 Pariwisata
By Indonesia
®( Bl
7 Pendidikan
O] Rekreasi
[ Teknologi

| Tidak ada lkategori yang dipilih.

[} search

katwona [

¥ Cari

GMT+07:00
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Halaman My Desk

Menu eXpert
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Halaman My Desk

Menu Builder

Selamat datang, john | MyDesk | Personalization | Administration | Tools | Sign Qut |

| Knowledge |

| eXpert | Builder | Eg %@
[} categories G2 | O Entry G
. Belum ada kategori yang dipilih.
El 3 Daftar Kategori =) silakan pilih kategori yang ada.
[C7 Hiburan M) (B
#(] Hobby ) (B
7 olahraga o) [E]
(7 Pariwisata ) (B
() Pendidikan =) (E)
(] Rekreasi & (E)
07 Teknalogi | B
GMT+07:00
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Halaman MyDesk

Menu Builder

Selamat Datang, john

Enowledge

| MyDesk | Personalization | Administretion | Toals | Sgn Cut |

| expert | Builder | Gri3c:
[ Categories G [D Entry | G

H &3 Daftar Eategori ™) Katagori terpilib : Pasiwisata = Indonesia = Bali
- Hiburen (&) () Daftar informasi vang ada saat ini:
B0 Hobby (B (B
T lahrags (=) (') Topik Jenis
B Parvasats @] (B I in Bal 11 Gambar
= &y indonesia cili=al [Clrur in 2as 3 Berita [ntarmal
y 5 ) = Dakumnen
#[) Bali (=] (B 3 Berita Eksternal
7 Pandidikan =] (B 2 Kajadian )
=7 Pangetahuzn Umum =] (B g FC:IILQII!;IEIDTULIE]E::';"
) Rekreasi =] B L Basisdata eksternal
=L | Hapus |
Hal 1 dari 1
Fap
MAP AREA I Jpeta Bali
uta
ula spasilik
_[Eresu | (=] Hepus |
GMTHOT: 00
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