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Pendahuluan

Panduan Instalasi eBdesk eXpert

Kebutuhan sistem:

e Server Ms. Windows 2000 atau Advanced Server
dengan Service Pack 3, atau Windows 2003, atau
Windows XP Professional Edition.

e Database MsSQL Server 2000.

A. Persiapan Penginstallan

1. Apa yang harus di-instal sebelum instalasi
eBdesk eXpert dimulai

Sebelum memulai proses instalasi eBdesk eXpert, anda
harus memastikan bahwa aplikasi dibawah ini telah diinstal
di server anda:

1.1 Data Base : SQL Server Enterprise 2000
Sistem Administrator (SA) harus di atur agar dapat
login dari SQL Server, tidak hanya login dari
Windows.
SQL Server Enterprise 2000 hanya dapat di-instal pada
platform Windows 2000 Advanced Server.

B. Proses Instalasi

Masukan CD installer eBdesk ke CD-ROM. Anda akan
mendapatkan direktori yang berisi paket instalasi eBdesk
eXpert Knowledge Management Server.
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i'é“ eBdesk eXpert Setup
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Welcome to the eBdesk eXpert
Installation Wizard

Itiz strongly recommended that you exit all \Windows programs
before iunning this setup program.

Click. Cancel ta quit the setup program, then cloze any programs
you have wnning.  Click Mest to continue the installation,
Knowledge

WARMIMG: This program is protected by copyright law and
Management

intemnational treaties.
Unautharized reproduction or distribution of this program, or any

partion of it, may result in severe civil and criminal penalties. and
will be progecuted to the maximum extent possible under lavw,

hitp: fwww. ebdesk.com

Cancel I

Gambar 1 - 1:Wizard Instalasi eBdesk eXpert
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il_{.“ eBdesk eXpert Setup

License Agreement

You must agree with the icense agreement below to praceed

cept the license agreement

&
Lalll

do nat accept the license agreement

< Back I MNext > I

‘wiise Irstallation wizard

Reset I Cancel |

Gambar 1 — 2: Kesepakatan Lisensi eBdesk eXpert

i'._vz}- eBdesk eXpert Setup

ol
User Information e@

Enter the follawing information to personalize your installation.

Full Hame: I\Uhﬂ

Organization: IEBdesk Limited

The settings far thiz application can be installed For the current uger or for all uzers that
share this computer. You must have administrator rights ko install the settings for all
uzers. Ingtall this application for

= Dl for me fjokn)

Wise Installation Wwizard!

< Back Mext » I

Cancel

Gambar 1 - 3: Halaman Informasi Customer
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Menjalankan Setup eXpert Server

Untuk menginstal eBdesk eXpert Knowledge
Management Server, buka direktori eBdesk eXpert
Knowledge Management Server dan jalankan file
eXpertSetup.msi.

Halaman Setup Wizard akan ditampilkan. Klik tombol
et > | untuk melanjutkan proses instalasi

Lihat gambar 1-1

Kesepakatan Lisensi

Halaman kesepakatan lisensi eBdesk eXpert akan
ditampilkan. Pilih radio button
| accept the license agieement. yntuk melanjutkan instalasi,

untuk membatalkan instalasi pilih radio button
| do not accept the license agreement

Klik tombol [ | untuk melanjutkan proses
instalasi.

Lihat gambar 1- 2

Setup Informasi Customer

Halaman Informasi Customer akan ditampilkan.
Masukkan informasi seperti Nama dan Organisasi.

Contoh: Anda mengisi nama “john” pada kotak Full
Name dan mengisi “eBdesk Limited” pada kotak

Organization.

Pilih radio button © Anvone wha uses this computer _]lka anda
ingin setiap user windows dapat mengakses aplikasi
eBdesk Expert yang telah diinstal atau pilih radio
button © Onpformelehn) jika anda ingin hanya user
windows yang melakukan proses penginstalan yang
dapat mengakses aplikasi eBdesk eXpert.

Klik tombol %> | untuk melanjutkan proses
instalasi.

Lihat gambar 1 -3



Folder Instalasi eXpert

i eBdesk eXpert Setup = |0 x|
Halaman ini untuk menentukan Folder tujuan aplikasi Destinatian Folder E)‘\@
.. . Select a folder where the application will be installed.
eXpert akan diinstall. Klik untuk mengubah

direktori default.

The ‘Wise Installation ‘Wizard will install the files for eBdesk eXpert in the following folder.

To install into & different folder. click the Browse buttan, and select anather folder

i I untul jui
Klik tombol [ %> | untuk melanjutkan proses
. . “Y'ou can choose not to install eBdesk el<pert by clicking Cancel to exit the Wise
instalasi. Installation Wizard.

Lihat gambar 1 —4.

" Diestination Falder

C:\Program FilesheBdeskh Browse | ‘

‘Wise Installation Wizard!

Cancel

< Back

Gambar 1 - 4: Halaman Direktori Tujuan

Setup DBMS x@
[ eBdesk eXpert Setup -

Masukkan host dari database DBMS. Jika database Database Connection exilds,
DBMS diinstal pada server yang sama dengan server .

eBdesk eXpert, masukkan nama local host di field
DBMS Host. it [182.188.50.10
Masukkan nama dan password dari administrator User [sa
sistem untuk login ke database DBMS.

Pasgword Im

Contoh: Anda mengisi 192.168.50.10 pada kotak Host, Hatme
sa pada kotak User, knowledge pada kotak Password,
dan john pada kotak Name.

Klik tombol [£> | untuk melanjutkan proses
instalasi.

Wfise |nstallation Wizard

< Back I Mext » I Cancel

Lihat gambar 1 - 5.
Gambar I - 5: Setup DBMS

Memulai Instalasi

i'E" eBdesk eXpert Setup I [
Setelah anda melakukan langkah-langkah tersebut Ready to Install the Application exi 3
diatas maka anda telah siap untuk memulai proses e e

instalasi. Klik tombol %= __ untuk memulai proses
. - Click the Back button to reenter the installation information or click Cancel to exit
instalasi. the wizard

Lihat gambar 1 — 6

wiise: [nstallation Wizard!

< Back Cancel

Gambar 1 - 6: Memulai Instalasi

Panduan Instalasi eBdesk eXpert



Proses Instalasi

{i@ eBdesk eXpert Setup 1=l
Updating System e : Pada saat proses instalasi sedang berlangsung, progress

U T B N L L R bar dari instalasi akan ditampilkan. Proses instalasi
akan berlangsung beberapa menit sampai progress bar
penuh yang menandakan bahwa proses instalasi sudah
selesai.

Initighzing.

Lihat gambar 1 — 7

Wise Installation WAfizard

Gambar 1 - 7: Proses Instalasi

iig eBdesk eXpert Setup =151l Proses Instalasi Selesai
eBdesk eXpert has been
9 er I' successfully installed. Gambar 1 — 8 menunjukkan bahwa proses instalasi
e sudah selesai. Klik button

Click the Finish button ta exit this installation. .. . .
mengakhiri proses instalasi.

Knowledge
Management

hitp:/iiveww.ebdesk.com

Cance|

Gambar 1 - 8: Proses Instalasi Selesai
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Lampiran

Gambar Channel

eBdesk eXpert Knowledge Management Server

Halaman Services

J Ackion

2] i
Tree I | Descripkion | Skakus | Startup Type | Log On As |A

%Services (Lacal) B blerter Motifies sel...  Started Autornatic Localsystem

Application Managerment Provides s...  Started Manual LocalSystem
ClipBook, Supports C... Manual LocalSystem
COM+ Event System Provides a,..  Started Manual LocalSystem
Cormpuber Browser Maintains a... Started Autornatic LocalSystem —
Deftwatch Started Automatic LocalSystem
DHCP Client: Manages n... Started Automatic LocalSystem
Distributed File System Manages lo... Started Autarnatic LocalSystem
Distributed Link Tracking Client Sends notif...  Started Automatic LocalSystem
Distributed Link Tracking Server Stores info... Manual LocalSystem
Distributed Transaction Coordin...  Coordinate...  Started Autarnatic LocalSystem
DNS Client Resolves a,., Started Automatic LocalSystem
eBdesk Content Agent Manual LocalSystem

eBdesk Knowledge

=Edesk Control Dasmon
Management Server

Manual LocalSyster
Autornatic Loc

dge Management. ..

eBdesk Log Dasmon Manual LocalSystem

eBdesk Mail Server eBdesk Mai... Manual LocalSystem

EDEBC Synchronizer Manual LocalSystem

Event Log Logs event.., Started Aukornatic LocalSystem

Event Log Watch Started Autarnatic LocalSystem ILI
3
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