
Personalize

Collaboration

Administration

SDK

Workflow *)

> Menu

> Content

> Layout

> Themes

> Display

> Group

> Profile

> Email

> Calendar

> Task to do

> News

> Forum

> Chat

> Polling

> Picture Gallery

> Public Folder

> Address Book

> SMS Gateway

> Alert & Messaging

> Search

> User & role

> Access Right

> Organization

> Database Management

> Portal Setting

> API

> DB Connectors

> Clipper Engine

> Report Builder

> Graph Builder

> Custom Channels

> Flow Builder

> Form builder

> Workflow Monitor

> Web Application
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Corporate Portal Software

Expander corporate portal software is an integrated

platform to deploy gateway to information and

applications inside or outside corporation. It connects

employees, managers, suppliers, partners, and

customers in a single information exchange.

Themes
users can change portal
themes and create their
own themes with themes
editor



Personalize Content
Add eBdesk’s channels,
SDK channels, or
custom channels

Personalize Layout-
users can change channels’
position and columns’ layout

Themes
users can change portal themes and create
their own themes with themes editor

Custom channels
users can create various channels with Expander SDK,
it can be graphs or reports from external databases or
applications, internet channels, games, or many others

Administrators- manage roles and access right
to application, as low as channels’ level

SDK > DB Connectors- connect to any external
databases with scheduled synchronization

Calendar- manage
private and shared
events. Arrange meeting
with invitation via mail
& mobile SMS.

SMS- send message
to mobile phone

Polling- create online survey
and see the result real time

News- corporate news with
limitation to departments or
groups.

SDK > Graph Builder- Build many types of
graphs bar, column, line, pie, area, with 3D

Development Tools

DB Connector

Graph Builder

Report Builder

Custom Channels

Clipper

Help Designer

Search Builder

API (Application Programming Interfaces)

- connection to any databases
such as Microsoft SQL Server, IBM DB2,
Oracle, MySQL, etc.

- develop graphs : bar, pie, line,
area, 3D graphs.

- develop reports : tabular,
columnar, and report with pictures.

- develop channels with
Javascript, HTML, XML, Microsoft Visual Basic,
or other 3rd development tools / languages.

- clip any internet sites; information
is downloaded to local database to enable
viewing without direct internet connection.

- develop and change online
contextual help for channels.

- define search criteria to
eBdesk•s repository and channels.

-
develop new channels with eBdesk•s libraries.

Collaboration Applications

Email -

Calendar -

Task -

News -

Forum -

Chat -

Polling -

Public Folder -

Gallery -

SMS Gateway -

robust, powerful and high capacity
mail server, with easy to use web mail client.

daily, weekly, monthly and yearly
format, with event sharing & notification.

list of activities jobs with priority,
marks unfinished, and hiding finished tasks.

publish internal news with customize
privileges setting between departments.

help an organization to share
knowledge & opinions in threaded discussions.

online and real time conversations.

online survey, it can be single or
multiple questions.

access and share documents
anywhere & anytime.

publish pictures in web folders, that
can be accessed anywhere & anytime.

deliver important information
directly to user's phone.

SDK > SQL Wizards- create SQL from DB

Mail- robust mail server
and web mail client

Public Folder- manage
your files online, access
your documents every-
where and anytime, with
sharing mechanism to
other organizations

Forum- corporate’s online
discussions

Gallery- manage picture albums



Internet
Company Headquarter

Supplier

Customer

Company
Branch

Mobile User

eBdesk server can be placed at local server or hosted
as internet server. Therefore, users can access their
information anytime and anywhere.

Contact eBdesk’s partner :

Infrastructure

Framework
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Microsoft

Exchange

Lotus

Domino

Collaboration

HTML, XML,

Text format

Microsoft

Office

Lotus

Smartsuite

Documents

Other popular

formats

SAP

Oracle

Application

Siebel

ERP

Others

Oracle

Database

Microsoft

SQL Server

IBM DB2

Database

MySQL &

Postgres

News

Feed

Channels

Syndication

Internet

Services

Internet

Others

Microsoft

Office

Microsoft

Outlook

User’s Local

Application

Personal

My Yahoo &

Others

Personalization

Engine

Organization

& Group

Role

Management

System

Administration

Indexing

& Search

Content

Management

Alert &

Messaging

Application

Connector

eBdesk Portal Builder

LDAP

Directory

Portal

Repository
Workflow

Engine

Clipper

Engine

Database

Connector

Form

Builder

Report

Builder

Graph

Builder

API Page Builder

eBdesk SDK

Web

Interface

Mobile

Access

PDA

Interface

…

…

…

.. ..

Calendar

News

Mail

Forum

Chat

Messenger

Folder

SMS

Others

eBdesk

Groupware

Custom

Application

eBusiness

Application

Business

Intelligence

Applications

Others
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eBdesk corporate portal software is an integrated platform to deploy personalized

portal as gateway to information and applications inside or outside corporation. See

more information at http://www.ebdesk.com.

eBdesk Workflow*) is add on application to build business flow.
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http://www.ebdesk.com

Advantages

Portal in a box

Robust and scalable

Multi platforms, multi domains

100% web application

Fastest implementation

Cost and benefit

Infrastructure for e-Business

Built in features such as collaboration,

knowledge sharing, document

management, internet channels,

personalization, administration.

Built 100% with C++, scored faster

execution than competitors, with

lower hardware requirement.

Expander runs on Microsoft Windows

NT/2000, with database Microsoft SQL

Server. eBdesk also provides corporate

portal versions with Linux and other

popular operating systems (OS).

Only need web browser to run the

application, even for portal admin

to manage the portal.

eBdesk can be implemented in a day,

just install and it runs without any

development effort. Basically,

building corporate portal with all

connectivity to legacy systems need

more times, but eBdesk can be

implemented as is, whether

companies can add more add on

modules later.

eBdesk gives most affordable TCO

(Total Cost of Ownership) to

implement a corporate portal, with

portal in a box and ready to use

applications.

eBdesk is an infrastructure for

e-business, where companies can add

many applications over eBdesk’s

platform such as Employee Self

Services, CRM (Customer Relationship

Management), SCM (Supply Chain

Management), or various B2B

applications.

eBdesk is a proven product
It has been used by various companies,

from 25 users up to more than 25.000

users.
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Corporate Portal Software


