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 Description 
  

eBdesk eXpander Collaboration bundles complete collaboration tools 
in a box, consist of mail, forum, calendar, task, news, chat, polling, public folder, picture gallery, 
SMS gateway. It is really a complete collaboration and a good solution for your corporate. 
 
 

 

 
 
 
 



 Feature 
  
  

My Desk, Provides all what you need in your work desk in 
electronic form: 
 
- Front Page, Give you all important information in a single 

screen, as the figure before. In this page you will get the 
summary of 10 newest email, news, forum, gallery, polling. You 
also have a simple form to write your event in your calendar (it is 
like you write in your agenda book or PDA) , and message to sent 
by sms. Not only that, You can view your agenda on the current 
day, weekly, or monthly, choose the theme which you like, see 
the current online user. Yes, all these information is provided in a 
single screen. 

 
- E-mail, robust mail server and web mail client, all mail operation 

including POP mail, filtering mail, block address, auto forward, 
vacation response etc. 

 
- Calendar, All what you done in your agenda can be convert into 

electronic view, with a lot of benefits : create, update, delete 
event. Sharing events to your friends, group, or organizations, 
reminder event using mail or sms, invitation event using 
automatic mail, meeting time matching,  and more other 
operations. 

 
- Forum, All discussion can be done in here. It can replace mailing 

list and allow you to express all what you feel dynamically by 
using  emoticons, tag html, colored, and more categorized 
according the topic.    

 
- Task, remind you what you have to do, in a list of task, its 

priority, time, and status. 
 
- News, gives you all news form the company, organizations, 

friend, group in a nice screen. . Off course, You can also create a 
news and shared it to them. It supports image and tag html. The 
news is categorized according the topic and the sender. 

 
- Folder, it provides private, organizational, and shared folder. 

You can get a file from others in organizational and shared folder. 
You also can  shared your file your friends, group, organizations.  
All operations folder are provided : create, delete, update folder, 
search file, sharing, and etc.  

 
- Gallery, a special directory to save all images and categorized 

according the topic. The contents can be shared to users, group, 
and organization. You also can receive from them too. This 
channel will can be used to express happy, sad, fun images. The 
documenter of your activity, group, organizations can also be put 
in here. It support JPG, BMP, and GIF files.   

 
- Poll, a channel to express the opinion from each user. Polling can 

be applied to users, groups, and organizations. It can contain a lot 
of questions with a lot answers. The result of the polling is 
described as an image of pie, bar, line. Area, both in 2 Dimensions 
or 3 dimensions. Each Polling has life time.  

 
 

 

 

 

 

 

 

 
 



- Chat, all member ebdesk Collaboration can chat in a room, which 
categorized in own, group, and organization. User can express the 
statement using color font and emoticons too. 

 
- SMS, a simple way to send a message to a mobile phone using 

Short Message Service (SMS). 

  

 Bench Mark 

Using Web Application Stress Tool Version:1.1.293.1 
which is applied at eBdesk expander Platform and Collaboration 1000 user, stress level 
(threads) 100, and multiplier(sockets per thread) 10 the results are :  
 
Overview 
Report name:                  12/31/2003 10:08:32 PM 
Run on:                       12/31/2003 10:08:32 PM 
Run length:                   10:01:02 
 
Number of test clients:       1 
Number of hits:               248472 
Requests per Second:          6.89 
 
Socket Statistics 
Socket Connects:              249343 
Total Bytes Sent (in KB):     61361.49 
Bytes Sent Rate (in KB/s):    1.70 
Total Bytes Recv (in KB):     47398.28 
Bytes Recv Rate (in KB/s):    1.31 
 
Socket Errors 
Connect:                      3045140 
Send:                         0 
Recv:                         0 
Timeouts:                     0 
 
Script Settings 
Server:                       192.168.20.111 
Number of threads:            1000 
 
Test length:                  10:01:00 
Warmup:                       00:00:00 
Cooldown:                     00:00:00 
 
Use Random Delay:             Yes 
Min Delay Time:               500 
Max Delay Time:               3000 
 
Follow Redirects:             Yes 
Max Redirect Depth:           15 
 
 
Clients used in test 
localhost 
 
Result Codes 
Code      Description                   Count      
================================================================================ 
200       OK                            248470     
502       Bad Gateway                   2          
 
Page Summary 
Page                            Hits      TTFB Avg  TTLB Avg  Auth      Query      
================================================================================ 
POST http://192.168.20.111/ebs  41428     65103.76  129021.18 No        No         
GET http://192.168.20.111/ebsc  41601     65589.11  129959.51 No        No         
GET http://192.168.20.111/ebsc  41511     64980.60  129824.82 No        No         
GET http://192.168.20.111/ebsc  41114     65554.81  130055.98 No        No         
GET http://192.168.20.111/ebsc  41462     65375.06  129840.38 No        No         
GET http://192.168.20.111/ebsc  41356     65246.21  130385.05 No        No         

 
 



 Advantage 
  

The advantages of eBdesk eXpander Platform 
implementation are:   
 
• Legal, without afraid to violate HAKI or copyright. 
• Affordable cost. eBdesk gives the most affordable TCO (Total Cost 

of Ownership) than competitors. 
• Fast Implementation. eBdesk can be implemented in 1 day, no 

need user’s training if they are familiar with portal  
• User friendly  
• Only need 15 minute for installation, then it is ready to use. 
• 100% web application. Working anytime, anywhere, with web 

browser. 
• Provides 3C functions, Communication, Collaboration & 

Coordination  
• Decrease the using of internet bandwidth 
• eBdesk is single login, so it doesn’t need many login and interface. 
• Personalization facility, user can manage and customize their 

portal view 
• Company Gateway for B2B, ERP, with open system development 

concept, multiplatform and internet based application, which built 
with C and C++ programming language.  

 

 

 
 

 System 
Requirement 

  

To implement eBdesk eXpander Platform need : 
 
• Operating System :   
   Windows 2000 Advance Server with service Pack 2 or higher. 
 
• Hardware Minimum server :   
   -  CPU Pentium III 800 Mhz,  
   -  128 MB RAM,   
   -  20 G HDD,  
   -  CD ROM for CD installation,   
   -  Ethernet Card for network connection. 
 
• Support S/W :  
   -  MS SQL Server 2000 which is patched with newest service pack 

for database,  
   -  IE 5.0 or higher for browser. 
   -  eBdesk eXpander Platform 
 

 

 
 

 

  
 Office 
  
eBdesk Corporation 
Sudirman Tower 19th Floor 
Jl Jend. Sudirman Kav. 60 
Jakarta 12190 
Indonesia 
Phone : +62-21-5270669 
Fax     : +62-21-5204438 

 
 
 


